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Technology Alliance Program 

PMG Brings Enterprise-Scale Process Orchestration 
to Blue Prism Platform  
 
The Blue Prism/PMG Technology Alliance Program (TAP) partnership integrates PMG’s low-code 
development platform with Blue Prism Robotic Process Automation (RPA) for comprehensive end-to-end 
process orchestration, delivering key elements of hyperautomation. Integration with the PMG Platform 
adds the critical skills of Problem-Solving and Planning & Sequencing to Blue Prism Intelligent 
Automation, giving workers the ability to configure business applications, process workflows, and APIs – 
all without code.  
 

Integrate. Automate. Deliver.  
Automation is the fastest growing technology trend, providing the superhighway for digital 
transformation. In order to extend the automation of tasks to more sophisticated process automation, 
the ability to integrate human activities seamlessly and effectively is critical. PMG’s process 
orchestration delivers exactly that result, allowing enterprises to manage the processes around a Blue 
Prism Digital Worker’s defined workflow.  
 
Use case examples include: 
 A PMG workflow calls a Digital Worker  PMG passes data to the worker and receives data back 
from Blue Prism  PMG evaluates the data using configured business logic  the PMG process 
workflow progresses based on the result. 
 A Blue Prism Digital Worker calls a PMG workflow for exception handling when bad data requires 
manual intervention  PMG processes the error and routes the workflow based on the error type  
PMG may open a ticket or case for the error  the updated data is sent back to PMG from the 
external system once the manual task is completed  PMG continues the business process workflow 
with the complete data set as required.  

 
 
Solutions built on the PMG Platform 
streamline business processes and 
provide interactive dashboards to 
facilitate work and collaboration. The 
results are faster growth, better 
engagement, and lower costs. The PMG 
Platform delivers enterprise scalability 
and handles even complex, unstructured 
data flows – all while supporting no code 
configuration.  
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Technology Alliance Program 

How It Works 
As a leader in digital process automation (DPA), PMG offers business process management (BPM) via a 
low-code digital platform. The PMG Platform empowers business users to quickly configure applications 
and automation solutions using drag-and-drop designers, extending development out to those closest to 
the business requirements. IT users experience easier maintenance and support for solutions built on 
the Platform.  
 
As the pioneer of the most robust, secure, and highly scalable Digital Workforce, Blue Prism’s focus is on 
delivering an agile workforce that follows rules-based business processes and interacts with systems in 
the same way human users do – and that complements both traditional and leading edge IT solutions 
such as business process management (BPM), OCR, AI, machine learning, and front- and back-office 
productivity tools. 
 
Blue Prism & PMG: Orchestrate Processes & Unlock the Value of Hyperautomation 
By implementing PMG in conjunction with Blue Prism’s Digital Workforce, enterprises achieve better 
results from their automation initiatives, including: 
 End-to-end automation with the ability to improve business processes as needed 
 Maximized efficiency improvements by orchestrating processes around the bots 
 Integration of disparate systems without code 
 More flexibility by handling unstructured data, complex logic, and non-linear processes 
 Full support of security and governance requirements in every solution 
 Empowerment of business workers to develop their own apps and dashboard 

 
Summary 
The Blue Prism/PMG partnership gives enterprises easy access to configurable integration between 
PMG’s powerful orchestration engine and Blue Prism’s world-class RPA. With the Blue Prism/PMG 
combination, users can streamline and automate end-to-end processes across the organization. Blue 
Prism Digital Worker tasks can be part of a larger, orchestrated process flow and can be tied via no code 
integrations to other enterprise systems and applications. Business process workflows that include a 
Blue Prism Digital Worker can be published as APIs, also without code, to be called by any third-party 
system as needed. Errors and inefficiencies inherent in manual, repetitive tasks will be reduced, and 
user experience will be improved with easy-to-configure portal pages and dashboards. 
 
About Blue Prism 
As the pioneer, innovator and market leader in Robotic Process Automation, Blue Prism (AIM: PRSM) 
delivers the world’s most successful Digital Workforce. Blue Prism provides a scalable and robust 
execution platform for best-of-breed AI and cognitive technologies and has emerged as the trusted and 
secure RPA platform of choice for the Fortune 500. For more information, visit www.blueprism.com. 
 
About PMG 
For 15 years, PMG’s customers have achieved 70%-80% time reductions across a wide variety of IT and 
business processes, using more configuration and less code. PMG is unique in the combination of 
benefits it brings to customers. Choosing the right partner is about experience and commitment as well 
as technology, and PMG offers all three. For more information, visit www.pmg.net.  


